
FISCAL YEAR 2018 IMPACT REPORT

Catholic Charities fulfills the Church’s role in the mission of charity to anyone in need by 
providing compassionate, competent and professional services that strengthen and support 
individuals, families and communities based on the value and dignity of human life. 

10,903
INDIVIDUALS RECEIVED 
FINANCIAL ASSISTANCE, 

HELP, & SUPPORT BY 
THROUGH OUR  
CALL CENTER

79%
RETAINED HOUSING, 

EMPLOYMENT, INCOME, 
& LIFE SKILLS AFTER 
CASE MANAGEMENT

$8.9  
MILLION

IN FINANCIAL ASSISTANCE 
PROVIDED TO ASSIST 

WITH RENT & MORTGAGE

HOMELESS PREVENTION

4 IN 10 
AMERICANS CAN’T 

COVER AN UNEXPECTED 
$400 EXPENSE.

40%+
OF AMERICAN FAMILIES 
DON’T EARN ENOUGH 
TO COVER BASIC NEEDS.

THE ISSUE
MOST OF THESE 
HOUSEHOLDS 
WORK, BUT STILL 
NEED GOVERNMENT 
ASSISTANCE JUST  

TO SURVIVE.

WHAT WE DID

4,884 PEOPLE
RECEIVED SHELTER, TRANSITIONAL,  

OR PERMANENT HOUSING

621 CHILDREN
WHO ONCE WERE HOMELESS HAVE A 

PERMANENT PLACE TO SLEEP, FOOD TO 
EAT, & CAN FOCUS ON SCHOOL

20,903 PEOPLE
PROVIDED HOUSING, BASIC NEEDS, 

 & SUPPORTIVE SERVICES

9,199 PEOPLE
PROVIDED FREE TRANSPORTATION 

TO SHELTER THROUGH MOBILE 
OUTREACH PROGRAM

18,552 REFERRALS
GIVEN FOR ADDITIONAL SERVICES TO 

INCREASE SELF-SUFFICIENCY

OUR IMPACT

IN LAKE 
COUNTY
EACH YEAR,

1,764
PEOPLE EXPERIENCE 

HOMELESSNESS.

65%
FOR THE FIRST TIME

WITH THE HELP OF  
CATHOLIC CHARITIES & 
OTHER SERVICE AGENCIES, 

1,484 PEOPLE EXIT 
HOMELESSNESS 
ANNUALLY.

A GROUNDBREAKING STUDY ON CATHOLIC CHARITIES HOMELESSNESS 
PREVENTION CALL CENTER FOUND THAT WITH FINANCIAL ASSISTANCE,

AN INDIVIDUAL’S CHANCE OF 
BECOMING HOMELESS WITHIN  
SIX MONTHS IS REDUCED BY 76%
NEW RESEARCH REVEALS CRIMINAL BEHAVIOR IS ALSO REDUCED BY 55%.

WHY IT MATTERS


