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CHA FamilyWorks
Overview
CHA FamilyWorks is a voluntary case coordination program for those living in Chicago
Housing Authority residences. Catholic Charities of the Archdiocese of Chicago
operates as a delegate agency for CHA FamilyWorks by addressing each client’s
individual needs. FamilyWorks was designed to target the primary areas of increasing
earning power; developing academic achievement; increasing stability and quality of
life; and increasing economic independence.

Services
The services provided by Catholic Charities under the FamilyWorks contract are
intended to help residents remain lease compliant and promote self-sufficiency.
Assistance includes, but is not limited to: intake, triage and assessment of housing,
employment, and other barriers; youth engagement; senior services; clinical service
needs; housing support; and lease compliance.
• WORKFORCE SERVICES: Catholic Charities provides job readiness training
workshops, as well as monthly industry insider job clubs. In addition, residents
receive interview attire and participate in onsite hiring events.
• YOUTH SERVICES: On-site programs for youth include an after school club, cooking
classes, mentoring, community service programs, and mom and tots classes.
Youth can also engage in summer employment programs, summer camp, and city
exploration programs.
• HOUSING: Catholic Charities works closely with property management to help
residents maintain their lease compliance and housing through case coordination,
training, and workshops. Clients also receive appropriate referrals and resources as
needed.
• SENIOR SERVICES: Health, wellness, and social events are hosted every month
for seniors, including bingo, game days, and walking clubs. Catholic Charities and
community partnerships provide workshops, including safety training, elder abuse
and scam prevention, and senior insurance options.
• CLINICAL SERVICES: Individual counseling, crisis intervention, and clinical case
management services are available for residents. Clinicians host group sessions
and training series for residents, on topics including building healthy relationships,
personal leadership development, and anti-bullying/violence prevention efforts.

Locations
4802 N. Broadway, Suite 205
Chicago, Illinois 60640
(773) 409-4754

2640 N. Hoyne
Chicago, Illinois 60647
(773) 327-2284

CATHOLIC CHARITIES
AGENCY-WIDE SERVICES
Adoption
Child Development
Counseling
Domestic Violence
Emergency Assistance
Health Care
Homelessness
HIV/AIDS Awareness
Immigration/Naturalization
Legal Assistance
Maternity/Pregnancy
Nutrition
Refugee Resettlement
Senior Services
Senior Housing
Substance Abuse
Veterans Services

PHONE
(312) 655-7500
Catholic Charities of the
Archdiocese of Chicago
721 N. LaSalle Street
Chicago, Illinois 60654

FOR MORE INFORMATION CONTACT: (773) 409-4754

THE MISSION OF CATHOLIC CHARITIES
Catholic Charities fulfills the Church’s role in the mission of charity to anyone in need by providing compassionate, competent and
professional services that strengthen and support individuals, families and communities based on the value and dignity of human life.
In order to remain faithful to our mission, Catholic Charities is guided by these core values: Respect, Compassion, Competence, and Stewardship.

