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Catholic Charities fulfills the Church’s role in the mission of charity to anyone in need by providing compassionate, competent and 

professional services that strengthen and support individuals, families and communities based on the value and dignity of human life. 
In order to remain faithful to our mission, Catholic Charities is guided by these core values: Respect, Compassion, Competence, and Stewardship.
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New Hope Apartments
Overview
Catholic Charities New Hope Apartments program is designed to end the cycle of 
homelessness by providing rapid rehousing with intensive case management services 
for homeless families with children under the age of 18. Through individualized service 
plans, clients focus on barriers to self-sufficiency, and work to increase income, decrease 
debt, and increase self-determination skills during their time in the program.

Through a combination of housing and supportive services, the staff of New Hope 
Apartments encourage participants to overcome any educational barriers to job success, 
build strong community relationships, raise healthy children, and fully participate in the 
program in order to overcome future challenges. By addressing the specialized needs 
within each household, New Hope Apartments dramatically changes families’ lives, 
providing true “hope” for their futures.

Services
•  HOUSING: New Hope Apartments provides rapid rehousing for families with some 

income for up to 24 months. In suburban Cook County, New Hope Apartments also 
provides limited first stage housing for families with no source of income for up to 
nine months, and limited permanent supportive housing for families in which at least 
one member of the household has a disabling condition.

•  INTENSIVE CASE MANAGEMENT: Psychological barriers to self-sufficiency are 
addressed through monthly support groups, clinical case management, and/or access 
to individual counseling.

•  LIFE SKILLS TRAINING: Clients are referred to employment and educational training.
•  BUDGETING/SAVINGS PLAN: Volunteers from the banking industry address money 

management skills through monthly savings, budgeting, and debt reduction groups.
•  JOB PLACEMENT THROUGH AFFILIATE PROGRAMS
•  REFERRAL SERVICES
•  AFTER-CARE SERVICES

Locations

FOR MORE INFORMATION CONTACT: (312) 655-7939

Chicago 
2601 W. Marquette Rd. 
Chicago, IL 60629
INTAKE 
(312) 655-7704

North/Northwest Suburbs 
1717 Rand Rd. 
Des Plaines, IL 60016
INTAKE 
(847) 376-2112

West Suburbs 
1400 S. Austin Blvd. 
Cicero, IL 60804
INTAKE 
(708) 329-4043

South/Southwest Suburbs 
7000 W. 111th St. 
Worth, IL 60482
INTAKE 
(708) 586-1360

CATHOLIC CHARITIES 
AGENCY-WIDE SERVICES

Adoption 
Child Development 
Counseling 
Domestic Violence 
Emergency Assistance 
Health Care 
Homelessness 
HIV/AIDS Awareness 
Immigration/Naturalization 
Legal Assistance 
Maternity/Pregnancy 
Nutrition 
Refugee Resettlement 
Senior Services 
Senior Housing 
Substance Abuse 
Veterans Services

PHONE 
(312) 655-7500

Catholic Charities of the 
Archdiocese of Chicago
721 N. LaSalle Street
Chicago, Illinois 60654


